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Growing your business online

Twitter @matt_freedman
Blog http://www.mattfreedman.com.au






eMarketing strategy

Strangers

Friends

Build Trust

Customers

Advocates
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Implementing the strategy

Pay Per Click Referral .
Adwords Viral Offline
Overture Word of Mouth

Traditional

Compeitions Social Networking
Promotions ; : Myspace
Surveys Youtube

Online Search Engine
Ads Optimisation

Increase Sales Sales &
& Enquiies Enquiries

Database e——Grow your database




Your Website

Choose your domain name
carefully

Create an useful navigation
structure

Have a professional design
Outward focussing content

Encourage people to opt-in
(permission)

Have an easy means for enquiry /
sales

Keep it up to date
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Email Marketing

Send emalls at same frequency

Use a email marketing package
Personalise your emaill
Manage Subscribe / Unsubscribe
Provide statistics

80% content of value to
recipient

20% about you and your
business



SMS vs Email Marketing

SMS is for immmediate messages,
that are relevant within the next 12
hours

Reminder / Event Notification
Special Offer

A high level of permission is needed
Treat your database with respect
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For quick access, place your bookmarks here in the bockmarks bar. [T Other bookmarks

Web |mages Videos Maps MNews Books Gmail mare v mattredback@gmail.com | Settings v | Sign out *

GOUS[Q boats sydney

Search: @ the web ) pages from Australia

I Search !A::I\;sncs:l Search

Web [ Show optisss—

el & Used Boats For Sale

BoatPoint.com au/Boats-For-Sale  All With Photos, Pricing and Specs. Australia's Leading Boating Website

Boats For Sale Online

BoatSales com au/Boats-For-Sale Find New & Used Boats For Sale at Australia’s Marine Marketplace

Boats Sydne
www_blakeSTseige com au Large Range Of Mew & Used Boats For Sale. 5 Minutes From Windsor. N

Sydney Boats | Boats | Yachts SaleTBoats SatetFowertos

Sydney Boat Sales offer boats for sale and are acknowledged leaders in the Marketing and
Advertising of Boats, Yachts, and Power Boats.

Power Boats - Sail Boats - Timber Boats - Trailer Boats

www.sydneyboats.com.au/ - Cached - Similar -

Sydney International Boat Show 2010
Contains dates, location, visitor and exhibitor information for the event.
www_sydneyboatshow. com.au/ - Cached - Similar -

Sydney Harbour Cruises - Luxury Boat Hire, Corporate Cruises ...

Enjoy Sydney Harbour cruises with luxury boat hire packages provided by Sydney Harbour
Escapes. Compare prices for over 70 boat charters online.

www sydneyharbourescapes.com.au/ - Cached - Similar -

Local business results for boats near Sydney NSW

National Park | vvoy Vioy ™ K
g ¢ Pl @ e 02) 9819 7811 - 18 review
i Tow oG o ch www.sydneyboats.com.au - (02) - 18 reviews

: 4 Palm @ B e
“Windsor Berowra) eneteau-Vicsail
ark VW T i = - 37 review
’ Vineyard 4 www vicsail.com - (02) 9327 2088 - 37 reviews
i,

i
Dural " armek = Heights —

Results 1 - 10 of about 3,720,800 for Beats sydney. (0.21 seconds)

Sponsored Dw§s | Sponfored Links

\'acht sydne

$fiperb Cuisine, Owner Hostg for 20
fears, Many Awards, up to 5Y guests
uxuryYacht.com.au/Sydney

B Charter Hire Boats Sydné
Boats for hire for all occasions.
Budget, Corporate, Luxury 2-800
www_sailaustralia.com.au

Riviera Syndication

Riviera Cruisers by Syndication.
Fully managed and maintained.
www_rivierasyndication.com.au

New & Used Boats

Wide Range Of Boats Online
Yamaha. Triumph, Quintrex & M
www_TradingPost.com.au/Boats
New South Wales

Boats for Sale - Sydney

Find\bid, win it on eBay uétralia

m




Search Engine Optimisation (SEO)

It's all about Relevance &
Importance

Google

Forget about the rest, Google is IT

Actions
Key phrases
Keyword density
Incoming links
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7 Other bookmarks

For quick access, place your bookmarks here in the bockmarks bar.
a

Web |mages Videos Maps MNews Books Gmail mare v mattredback@gmail.com | Settings v | Sign out *

GOUS[(’? boats sydney Search Advanced Search

Search: @ the web ) pages from Australia
Web [ Show options Results 1 - 10 of about 3,720,000 for boats sydney. (0.21 seconds) 3
New & Used Boats For Sale Sponsored Links | Sponsored Links

BoatPoint.com au/Boats-For-Sale  All With Photos, Pricing and Specs. Australia's Leading Boating Website
Yacht sydney

Boats For Sale Online Superb Cuisine, Owner Hosts for 20

BoatSales com au/Boats-For-Sale Find New & Used Boats For Sale at Australia’s Marine Marketplace Years, Many Awards. up to 50 guests
LuxuryYacht.com.au/Sydney

Boats Sydney _
www_blakesmarin £ Large Range Of Mew & Used Boats For Sale. 5 Minutes From Win : Charter Hire Boats Sydne

Boats for hire for all occasions.
Budget, Corporate, Luxury 2-800
www_sailaustralia.com.au

ey Boat Sales offer boats for sale and are acknowledged leaders in the Marketing and
dvertising of Boats, Yachts, and Power Boats.

Power Boats - Sail Boats - Timber Boats - Trailer Boats

www.sydneyboats.com.au/ - Cached - Similar -

Riviera Syndication

Riviera Cruisers by Syndication.
ully managed and maintained.
w\yw_rivierasyndication.com.au

Sydney International Boat Show 2010
Contains dates, location, visitor and exhibitor information for the event. NeWw & Used Boats
www_sydneyboatshow. com.au/ - Cached - Similar - Widk Range Of Boats Online

Sydney Harbour Cruises - Luxury Boat Hire, Corporate Cruises ... Yarpaha, Triumph, Quintrex & More
wwjv_TradingPost.com.au/Boats

Enjoy Sydney Harbour cruises with luxury boat hire packages provided by Sydney Harbour Nelv South Wal
Escapes. Compare prices for over 70 boat charters online. ou ales
www sydneyharbourescapes.com.au/ - Cached - Similar -

\Local business results for boats near Sydney NSW
Maticnal Park ‘vyu'_.r Woy ™ Fi @

oats for Sale - Sydney

Boats for Sale Sydney - New & Used
Boats, Yachts & Watercraft for sale
www _sydneyboating com_au/

Boats Sydney
Bargain Boats Sydney here!
Find, bid, win it on eBay Australia =

Sydney Boats
www.sydneyboats.com.au - (02) 9819 7811 - 18 reviews

Ralm Beneteau-Vicsail
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Search Engine Marketing (SEM)

QOa)gle Pay per click (PPC)

dddddd

1. Choose your keywords
2.Choose your geographic area
3. Write your ad

4.Choose your max cpc
5.Choose your budget

6. Measure your results
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Selling Online

Be Found — SEO / SEM
Product Range / Price / Value
Customer Service

Easy to use

Consistency

Return Business

Test and Review

N o a k~ W D E

* Bill Thomas — Cow Command
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Social Media / Networking

twitter

el
Linked(). @

flickr You L)
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' [} Facebook | Sydney Intern... + a5 e
&« C M % httpy//www.facebook.com/group.php?gid=18062566938&ref=ts P O~ S~
For quick access, place your bookmarks here in the bockmarks bar. [T Other bookmarks

o
facebnnk Search Home  Profile Account v F
Sydney International Boat Show 4t
Wwall Info Discussions Photos <+
Create an Ad
the SYDNEY international Write something...
BOATSHOW ouse
House
s 1 3
.‘ SOCIAL MEDIA
Meszage All Members 05 ot CLUBHOUSE
ptions ) &
Promote Group with an Ad o Join us from March 12-21 for
i 9 Domenic Genua the insiders view on Austin's
Edit Group Settings infamous SxSW Festival with
Edit Members our daily recap show,
; = leadership summits & mare!
Invite People to Join
Eh Become a Fan
Create Group Event
Leave Group
Triathlon Training =
Sydney International Boat Show Photos Plans
Write something about Sydney February 23 at 10:00am
International Boat Show.
Robin Layton
. Information P i“'i ey Adrenaline Powerboats
= Builder of high end radically customized powerboats 300 White Rodk Rd Lincolnton GA
Categary: 3“31 6-359-6899 office 1- 678-868-2093 fax Got & race coming up? Need
Sports & Recreation - Recreational K 1,031 fans a plan? We have plans for
Sports ] October 12, 2009 at 11:13am - Comment - Like - Share - Repaort every level and triathlon
o distance with no monthly
TN fees and total flexibility.
Offidial Group of the Sydney s Robyn Yeomans N Lk
International Boat Show. ) ) i e
2010 Show dates, Thursday 25th July Deckhardware - Marine Solutions Australasia
to Monday 2nd August [—= .deckhardware.com.au
Privacy Tvpe: DeckHardware is & family run business, which wasfounded 15 years ago.Our aim D.LY. Solar Power  x
rivacy Type: B e gL .- 2 3 L " 5
: : atDeckHardware is to wholesale the finest marineproducts from around the world to the marine
Open: Al content is public, industry. ...
‘ﬂl July 26, 2009 at 7:28pm - Comment * Like - Share * Report
AT “"""'w Robyn Yeomans Stand # 163/154 g, =
= Domenic Genua emdem Ul 265, 2009 3t 7:2%pm * Delete Don't buy solar pan| d8chat (D) T
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Twitter

Micro-blogging
People sending messages of up to
140 characters

People follow other people and are
In turned followed

Short Instant stream of information

Some terminology
Tweet —Tweeps — RT - @ - DM - #



¢
stickytickets

'  madmariner (madmarine.. *

€ = | C| M| ¥ http//twitter.com/madmariner P O~ F-

For quick access, place your bookmarks here in the bookmarks bar. [T Other bookmarks

%\ madmariner

RT @BoatingLine: U.S. Sailing
unveils racing rules app...
http://bit.ly/9VNnpB #sailing #boating
#maritime

10 minutes ago via TweetDeck

RT @BoatingLine: French warship destroys pirate
boat.._hitp: /bt ly/@VNnpB #boating #sailing #maritime #piracy

12 minutes ago via TweetDeck

- iy RT @BoatingLine: Somali pirates in 4
wwwiMadMarinercomh shootouts_._http:/ibit Iy/9VNnpB #boating #sailing #maritime #piracy

12 minutes ago via TweetDeck

MAD MARINER In case you missed the 10 Best Boat Products story--good stuff!
hittp://bit ly/InrAGI #sailing #boating #maritime

An awammmng online boating about 5 hours ago via TweetDeck

magazine that publishes new ” i — e —

: : e now have a Twitter or all our publications: @madmariner,
stories every single d_ay. Our @diyboat, @boatingline, @marineads and @marineroloco. Feel
website offers magazine-lengt free to follow!

joumalism, news and weather about 10 hours ago via TweetDeck S .Mal’il‘leAdVGrtisiI'lgonlil'le.ca

reports daily, along with week
P Ikelyﬂ;'la 9 RT @BoatingLine: That sinking feeling...Wreck of the Day on
features i SO e Rl Boating Line. hitp-//bit ly/9VNRDB #boating #sailing #maritime

that interviews major ﬁgHI'EB in about 11 hours ago via TweetDeck
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'(- Boats (i_love_boats) on T..

€« C M <% hitpy//twitter.com/i_love_boats

For quick access, place your bookmarks here in the bockmarks bar.

Hey there! i_love_boats is using Twitter.

Twitter is a free service that lets you keep in touch with people through
the exchange of quick, frequent answers to one simple question: What's
happening? Join today to start receiving i_love_boats's tweels.

i_love_boats

*Keep your child safe when boating.
Buy a Jim-Buoy CHILD SAFETY
HARNESS W/S.S. SNAP. Read now.
http://bit.ly/lwkilL

Swiss say Race 2 of America's Cup was run in improper conditions
http://bit.ly/bS50HB

Brunswick expects big boost in boat manufacturing
hitp://bit. ly/97vYdE

Waiting for a3.twimg.com...

X | O~ -

7 Other bookmarks

Login Join Twitter!

Already using Twitter

from your phone? Click here.

Name Boats
Location on the water
Web hitp:/fwww.boats....

Bio | love boating, especially
sailing.

6,272 5704 43

following followers listed

Tweets 15,494

Favorites

Following

View all...
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Timeframe: 1 year (032008 - 032009) v Unibepuie Visitors - Monthily
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i . * . . . o - b : :
har 0& = Jul 0 sep 08 Mo OF Jan 08 Mar 09
Use This Data: Embed Graph | Export €5V | Show Permalink

Date: 03/2009 People Month & & | Year A & | What is this?

@ wwitter.com 14,031,985 76.5%4 1202.2%4  Tha numbar of pacple
s vigiting & site.
@ facebook.com 91,054,535 23.4%4 135.1%4 See Fyll Description
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Want to know more

Secrets of Internet Entrepreneurs
Exposed

Learn from Internet Entrepreneur, Matt
Freedman and over 15 other successful
Internet entrepreneurs and internet
marketing experts.

www.mattfreedman.com.au



