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Business principals haven’t 
changed, only the tools have 

changed



eMarketing strategy



Implementing the strategy



Your Website
1. Choose your domain name 

carefully

2. Create an useful navigation 
structure

3. Have a professional design

4. Outward focussing content

5. Encourage people to opt-in 
(permission)

6. Have an easy means for enquiry / 
sales

7. Keep it up to date



Perception = Reality



Email Marketing

� Send emails at same frequency
� Use a email marketing package

� Personalise your email
� Manage Subscribe / Unsubscribe
� Provide statistics

� 80% content of value to 
recipient

� 20% about you and your 
business



SMS vs Email Marketing

� SMS is for immediate messages, 
that are relevant within the next 12 
hours

� Reminder / Event Notification
� Special Offer

� A high level of permission is needed
� Treat your database with respect





Search Engine Optimisation (SEO)

� It’s all about Relevance & 
Importance

� Forget about the rest, Google is IT

� Actions
1. Key phrases
2. Keyword density
3. Incoming links





Search Engine Marketing (SEM)

� Pay per click (PPC)

1. Choose your keywords
2. Choose your geographic area
3. Write your ad
4. Choose your max cpc
5. Choose your budget
6. Measure your results



Selling Online

1. Be Found – SEO / SEM
2. Product Range / Price / Value
3. Customer Service
4. Easy to use
5. Consistency
6. Return Business
7. Test and Review

* Bill Thomas – Cow Command



Social Media / Networking





Twitter

� Micro-blogging
� People sending messages of up to 

140 characters
� People follow other people and are 

in turned followed
� Short Instant stream of information
� Some terminology

� Tweet –Tweeps – RT - @ - DM - #



Twit ter







Word of mouth spreads faster 
and further than ever before



Want to know more
� Secrets of Internet Entrepreneurs 

Exposed
� Learn from Internet Entrepreneur, Matt 

Freedman and over 15 other successful 
internet entrepreneurs and internet 
marketing experts.

� www.mattfreedman.com.au


